,Stratusphere Frequently Asked Questions

Delivering VDI Focused Visibility into the Network ™

What is Stratusphere?

Stratusphere is an integrated product suite that is deployed at the virtual network layer as virtual appliance. Our standalone
virtual appliance provides a powerful and easy-to-use browser interface, with centralized administration of the Stratusphere
data collection components. It provides detailed user and application visibility by looking into your network traffic.

Does Stratusphere support my physical desktops and servers?

Stratusphere delivers user and application visibility, along with detailed configuration information and the end to end
response times associated user and application workloads on both physical and virtual desktops, networks and infrastruc-
tures.

Who uses Stratusphere?
Stratusphere is for desktop and datacenter administrators as well as professional VDI architects and solution providers.

How is Stratusphere Deployed?

Stratusphere is deployed at the virtual network layer as virtual appliance and its scalable and high-performance architecture
supports large enterprise VDI deployments. Stratusphere can be used alone or with Connector ID allowing you to identify
and track users, desktops and all application activity to, from and between VMs without any noticeable effect on the
efficiency or performance of the virtual machine.

What is Connector ID?

Connector ID is patented technology which adds a non intrusive fingerprint on each IP packet identifying network, user and
application and computer connections similar to caller ID for phone networks for end-to-end activity tracking. This technol-
ogy allows visibility inside each network IP packet providing unmatched intelligence relating to user and application experi-
ence through the network, down to the SAN and back to the users endpoint. This information is reported back to the
Stratusphere database for real time activity profiling.

How is Connector ID deployed?

Connector ID keys can be silently deployed from Active Directory and can be set to dissolve after a specified amount of time,
leave a zero trace behind and when deployed permanently will automatically update as configured in Stratusphere. Con-
nector IDs patented approach to activity tracking is much more efficient than other approaches that rely on guest VM
polling or deep packet inspection of network connections.

Are Stratusphere and Connector ID compatible with the major user directories, virtual datacenter and VDI platforms?
Yes, full reporting, alerting, and analysis capabilities are available along with integration to user directory system and hyper-
visor support.

*VMware View, VMware ESX, VDI, VDM, ThinApp
* Citrix XenServer, XenDesktop, XenApp

* Microsoft Hyper-V, Terminal Services, App-V
*Virtual Iron, Red Hat, Ubuntu
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